PensionPhone

Your future at your fingertips

Irish Life Corporate Business are delighted to offer
a unique benefit in the Irish Pensions market. As a
member of a company pension plan, PensionPhone
allows you to check on your pension fund value,
by using your telephone.

How does it work?

If you have a touch-tone phone, simply dial the
PensionPhone number at any time between 8am -
10pm, 7 days a week. Enter your member number
and PensionPhone PIN number and you will receive
your current fund value from simply dialling numbers
on the phone. You don’t even have to speak.

What services are available?

PensionPhone allows you to check on your current
pension fund value. You can also see how this value
breaks down between your investment funds. As an
added security measure there is a facility to change
your PensionPhone PIN number.

You can also work through our demonstration
service which will help you get familiar with using

PensionPhone.
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How much does it cost?

The only cost is that of a local call every time you
dial Pensionphone, no matter where you are in
Ireland.

It's easy to use

1. Dial 1850 258 258

2. When answered you will be asked to choose the
service that you require:

Number Service
1 Demonstration Service
2 Pensionphone Service
* End call

3. Choose the Pensionphone service, you will be asked
to dial your membership number. You will get this
number soon after joining your pension plan.

4. Then you will be asked to dial your PensionPhone
PIN number which you will also receive soon after
joining your pension plan. You may wish to change
your PIN number to one that would be easier for
you to remember.

5. Now you can follow the instructions to try out
the services available.

Number Service

2 Pension fund value in Euro

3 Change PensionPhone PIN
number

4 Demonstration service

* End call

Please note: it may take a number of weeks after joining your pension plan
for the Pensionphone service to apply.
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Irish Life Assurance plc is regulated by the Financial Regulator.



