
Customer Service Centre.
Email: customerservice@irishlife.ie
Tel: 01 704 1010
Our lines are open:
8am - 8pm Monday - Thursday
10am - 6pm Friday
9am - 1pm Saturday

Any specific instructions:

The plan owner should complete this form, attach any relevant documents and return to the address below.
To process this claim we also need the following:
• Original or certified copy of the death certificate 
• Original or certified copy of the birth certificate 

NOTE: A certified copy is a copy of the original which has been stamped as a true copy by your solicitor, any bank 
or financial institution or Garda station.

We will be available to help and advise you during this claim. Our contact details are as follows:
Risk Benefits Team, 
Irish Life Assurance, Irish Life Centre, 
Lower Abbey Street, Dublin 1.
Email: riskbenefits@irishlife.ie
Tel: 01 704 1855 (Lines open 9am - 5pm Monday to Friday)
Fax: 01 680 3387

In the interest of customer service we will record and monitor calls

Section A - Plan Details

Plan numbers

Name(s) of plan owner(s)

Childs name

Child’s date of birth Child’s date of death 

Cause of death

Section B - To be completed by the person making the claim
I am legally entitled to claim the amount you wll pay under the plan shown above.

Signature First Life

Signature Second Life (if applicable)

Date

Address

Contact details  (Home)

(Work)

(Mobile)

(E-mail)

Any additional information in relation
to us contacting you on the claim in general  

NOTES:
1. Your plan must be inforce 6 months before a claim can be considered unless the child has died as a result of an accident.
2. Your child must be between the ages of 0 and 21 at the date of death.
3. In the event of a stillbirth a claim will be considered if you provide the official Stillbirth certificate.
4. If you have multiple plans we can only consider a claim under one plan only.
5. If there is no death certificate available yet you should provide us with any further information or circumstances

surrounding the death in order to allow us consider the claim.
Thank you
Irish Life Assurance plc is regulated by the Financial Regulator. in the interest of customer service we record and monitor calls. Irish Life Assurance plc is registered 
in Ireland number 152576, vat number 9F55932G.
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Death Claim Form - Child 
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