
Logging on for the very first time:  
Step 1 – You may enter either you Self Service ID (SSID) or your email address.  
Step 2 – Enter the temporary password you were sent by text message (all upper case) 



Then click on LOGIN 



If you would like to change  email 
address as your Id you may enter it 
here. Otherwise reenter the one 
you used earlier 

As this is the first time you are 
logging on you must specify a 
password of your choosing. 
Remember it must contain:  
At least one Capital letter 
At least one number 

Your mother maiden name will be 
used as a security question in the 
event that you forget your 
password 



Once you have filled in the 
necessary fields you can now log 
in! Click on LOGIN 



When you are logged on you can 
use this screen to change personal 
details 



When you are logged on you can 
use this screen to specify which 
policies you would like to make 
paperless i.e. no more paper post, 
communications electronic 



When you are logged on you can 
use this screen to change your log 
on details such as:  
- email address used as ID 
- Password 
- Mother maiden name 
- Last four digits of phone number 


